
IMPORTANT STATEMENT 
CORONAVIRUS (COVID-19) 

                 Mexico City, February 28th, 2020.

According to the report issued today by the Ministry of Health, in which it informs the confirmation of the 
first Coronavirus case in Mexico, we share immediate precautionary measures that Centro Citibanamex is 
taking. 

1. Provision of preventive and informative notices in public areas and digital media.

2. Antibacterial Gel placement in the entrances to the venue and restrooms. 

3. Medical service will be available for any visitor who requires medical assistance and evaluation, in 
case of suspicion, the relevant protocol shall apply. 

4. If necessary and determined by the medical staff, a mouth cover mask will be provided to people 
who present any symptom without infection suspicion. 

5. Centro Citibanamex will be alert to the official news of the Ministry of Health and shall apply the 
necessary measures with the aim of preserving the health of our visitors, clients and employees. 

Thank you for your attention and cooperation.  
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